
cgNG HoA xA uer csu Ncui,t vrET NAM
DQc l$p - Tp do - Hqnh phric

56:5LI,9 /TB.CT AnGiang,nCdy 23 thdng 10 ndm2020

THONG BAO
Vd viQc tri6n khai kGnh thdng tin hd trq nguoi n6p thu5

qua Ciing dich vu thuii .Ii6n tfr (eTax)

{edV 02110/2020, T,5ng cpc Thu5 dd ban hd,nh quy6t Oinfr sO tSSZlqO-
TCT v6 viQc thi6t lap.hQ th6ng k6nh th6ng. tin h6 trg ngudi ngp thu6 (NNT) qua
hC th6ng dich vu thu6 diQn tt (eTax). Nham dC t6 chric, doanh nghiQp. tr6n dia
ban biet, sri dgng kdnh th6ng tin hd trg NNT qua C6ng eTax, Cuc Thu€ tinh An
Giang th6ng b6o cAc nQi dung sau:

- Tt ngdy O5llO/2020, T6ng cuc Thu6 chinh thric kich hoat 479 k€nh
thOng tin h6 trq NNT qua C6ng dich vU thue di6n tu (eTax); m6i mQt k6nh tuong
rmg v6i mgt trung t6m h6 trg dien tt tu T6ng cuc ThuC d€n 63 Cuc Thu€ vd 415
Chi cqc Thu6 tr6n c6 nu6c, tlirm bio hoat d6ng thudng xuy€n, li6n tuc vd th6ng
su6t, h5 trg NNT 2417.Trong d6, tr€n dia ban tinh An Giang ho4t dong k6nh
th6ng tin h5.tro NNT qua C6ng eTax cta Cqc Thu6 vd 06 k€nh h5 trg cria c6c

Chi cqc Thu€ thdnh ph6, khu vuc.

- ViQc ngdnh thui5 tri6n khai k6nh th6ng tin h5 trq NNT qua eTax mang
diin nhi6u tien ich cho NNT:

. + Cung c6p cho NNT th6m mQt k6nh dri dugc co quan ttru6 tr6 trq, gi6-i

quy6t c6c ru6ng mdc, kh6 khdn v6 chinh s6ch ph6p lu{t thu6 (ngodi c6c k6nh ho

trg dE tri6n khai tru6c dAy nhu: h5 trg qua di€n thoei, truc ti6p t4i co quan thu6,

tri ldi vdn bdn,...).

+ NNT chi cAn truy c6p vdo Ci5ng dlch 4r thui: diCn tu (eTax), deng nhap

bing tdi khodn dE ddng ky, ld c6 thii sri dqng chric ning "H6j d6p" d6 grii cdu h6i

d6n co quan thud vd duoc co quan thu€ h6 tro, tr6 loi tryc ti6p tr€n img dung.

+ ThFc hiQn h6i d6p qua eTax, giirp NNT tit5t kiQm dugc chi phi in 6n van

bhn gi6y, chi phi ai tai, aien tho4i,.'- viQc tAo, gui cdu h6i dugc thUc hi€n dE

aanglthAi gian a,a co quan thu6 tri ldi c6u h6i dugc rut gein (03 ngdy ldm vigc)

girip NNT nhanh ch6ng, kip thdi gi6i quy6t ciic vudng mdc, kh6 khdn'

- Oi5i vAl nQi b0 ngdnh Thuri, viec h5 trq NNT qua chirc ndng "H6i d6p"

tren eTax giirp cho cs quan thuli thyc hi€n vi€c phdn c6ng tri ldi, tra ciru, rir so6t,

;a;s;;;,;;n .none, ae ddng; th6m viro d6, trng 4rnfcho ph6p co quan thu6

airf; te* cric th6ng [6o, vdn Uan, tai liqu huong din tem c6u tri loi grii diin

NNT, girip cho vigc h6 trq NNT dugc hieu qui hon'
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- C6c t6 chric, doanh nghiQp tren dla bdn duoc th\rc hi6n grii c6c vu6ng
mic, kh6 khdn vC chinh s6ch phrip lu4t thu6 ddn co quan thu€ qua chric ning
"H6i d6p_" tr6n Cdng dich vu thu5 diQn tir (eTax), vd duoc co quan thu6 giii d6p,
hu6ng ddn trgc tiep tr€n img dgng. CU th6 c6c bu6c thqc hiOn nhu sau:

Bu6c l: NNT truy c4p viro C6ng dich vg thu5 diQn tft (eTax) theo dia chi
https ://thuedientu.sdt.goyJn, ch9n ph6n hQ "Doanh nghi€p", thgc hiQn ddng
nhpp bing tdi khoin dE ddng loj vdi co quan thu6.

BuOc 2: t4o cdu h6i (cho ph6p NNT grii cdu h6i toi co quan thu6 qudn ly)

+ Sau khi ddng nhip thdnh cQng, NNT vio chuc ndng "H6i d6p", chon nrit
"T4o mdi".

+ Thgc hiQn nhdp th6ng tin cAu h6i: loai cdu h6i, chrl d6, nQi dung cdu h6i,
tQp ttinh kdm (n€u c6).

+ Chgn nit "titip tuc", thuc hiqn ky diQn tri, giri cdu h6i d6n co quan thu6
quan ly.

Bu6c 3: tra criu c6u h6i (cho ph6p NNT tra ciru cAu h6i <la gui t6i co quan

thutS dO xem lai c6u h6i v?r ciu tri ldi)

+ NNT vdo chirc n6ng "H6i d6p", chgn nrit "Tra ciru".

+ BAm vdo link "Xem" d6 xem chi ti5t cAu h6i ho[c cdu tri loi tir co quan
. :, i, ^ . ,, ,

thu6, n6u cAu hdi c6 trang tliiii "Da phin h6i".

Tdi lieu huong dAn NNT su dung chirc ndng "H6i d6p" tr6n C6ng eTax
dugc CUc Thu6 ddng t6i tr6n trang th6ng tin di€n tir Cuc Thu6
(http://angiang.gdt.gov.vn) vd gui vdo dia chi thu dien tri (email) cia NNT.

, CUc Thuti th6ng b6o d6n,t6 chirc, DN.trOn dla bdn tinh An Giang dugc
bi6t., Trucrng hqp c6 vu6ng mic, tl€ nghi t6 chric, DN"li6n h9 Phdng-Tuydn
truyCn - H6 trg NNI theo s6 diQn tho4i: 02963.841.623 d6 duoc huong dAn, gi6i
d6p csthi:./. Pt'-^-'

Noi nhQn:
- T6 chric, DN tr6n tlia bin tinh;
- BLD Cpc Thuii;
- Chi cpc Thuti thinh phri, khu wc;
- C6ng TTDT tinh An Giang (ph6i hqp tuy€n rruydn);
- Website: hftp://angiang.gdt.gov.vn;
- Ltru: VT, TTHT. (650b - email)
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